2

DC Interagency Council on Homelessness Service Providers
An Overview of Service Providers Coordinated by the District of Columbia Interagency Council on Homelessness
Introduction
The District of Columbia Interagency Council on Homelessness (ICH) serves as a collaborative body that brings together various stakeholders to address and end homelessness in Washington, D.C. Among its key roles, the ICH coordinates the work of numerous service providers who deliver essential support and resources to individuals and families experiencing homelessness. This document provides an overview of the types of service providers involved, their roles, and the impact of their coordinated efforts.
About the DC Interagency Council on Homelessness
The ICH was established to develop and implement strategies to prevent and end homelessness within the District. It includes representatives from government agencies, nonprofit organizations, advocacy groups, and people with lived experience of homelessness. The Council sets policy direction, oversees implementation of strategic plans, and fosters collaboration among all parties involved in homeless services.
Types of Service Providers Coordinated by the ICH
· Emergency Shelters: Organizations that provide immediate, short-term housing for individuals and families in crisis. These shelters offer a safe environment and access to basic needs such as food, showers, and case management.
· Transitional Housing Programs: Programs that offer temporary accommodation and supportive services to help clients move toward permanent housing and self-sufficiency.
· Permanently Supportive Housing Providers: Agencies that manage long-term housing with integrated services for people with disabilities or other barriers to independent living.
· Rapid Re-Housing Providers: Organizations that assist individuals and families in quickly exiting homelessness by providing short-term rental assistance and services.
· Street Outreach Teams: Groups that engage with unsheltered individuals to connect them with services, housing opportunities, and other needed resources.
· Drop-In Centers: Facilities that offer daytime services including meals, showers, mail services, and access to case workers.
· Specialized Services: Providers focusing on populations with unique needs, such as veterans, youth, survivors of domestic violence, and people with mental health or substance use disorders.
Key Service Providers in the District
The ICH coordinates with a wide range of service providers, including both governmental agencies and nonprofit organizations. Examples of key partners include:
· Department of Human Services (DHS)
· Community-based organizations such as SOME (So Others Might Eat), Friendship Place, Miriam’s Kitchen, and N Street Village
· Health care providers like Unity Health Care
· Youth-focused organizations such as Covenant House Greater Washington
· Domestic violence shelters and services
· Veterans’ organizations, including US Vets and Pathways to Housing DC
Roles and Impact
Service providers coordinated by the ICH play a critical role in connecting people experiencing homelessness with immediate support and long-term solutions. By working together under the guidance of the ICH, these providers ensure that services are not duplicated, resources are utilized efficiently, and individuals and families receive comprehensive, person-centered care. The coordinated efforts have contributed to reductions in homelessness, improved access to health and social services, and the successful transition of many individuals and families to stable housing.
Conclusion
The DC Interagency Council on Homelessness and its network of service providers form the backbone of the District’s response to homelessness. Their collaboration exemplifies the importance of a unified approach to addressing complex social challenges and demonstrates how coordinated services can make a tangible difference in the lives of the city’s most vulnerable residents.
