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How the Wellness Recovery Action Plan (WRAP) Program Benefits Low-Barrier Shelter Residents in Isolation and Quarantine (ISAQ)
A recovery-oriented, peer-supported approach to strengthening wellness, stability, and self-advocacy during public health isolation and quarantine.
Introduction
Residents of low-barrier shelters who enter Isolation and Quarantine (ISAQ) settings often face overlapping stressors: housing instability, health concerns, limited privacy, disrupted routines, trauma histories, substance use challenges, mental health symptoms, and fear of losing connection to services or community. In these conditions, wellness support must be practical, voluntary, trauma-informed, and easy to use. The Wellness Recovery Action Plan (WRAP) program offers a structured way for residents to identify what helps them stay well, recognize early warning signs, plan for difficult moments, and communicate their needs to staff and trusted supporters.
What WRAP Is
WRAP is a self-directed wellness and recovery planning process built around hope, personal responsibility, education, self-advocacy, and support. Participants develop a personal wellness toolbox, a daily plan, action steps for triggers and early warning signs, a plan for when things are breaking down, and a crisis/post-crisis plan. WRAP is strongest when delivered voluntarily in a peer-facilitated group model, which research has associated with increased hopefulness, empowerment, self-advocacy, recovery, and quality of life, as well as reductions in depression, anxiety, and psychiatric symptoms.


Why WRAP Fits Low-Barrier Shelter and ISAQ Settings
Low-barrier shelters are designed to reduce obstacles to safety and engagement. ISAQ programs add another layer of complexity because residents may be separated from usual supports while managing illness, exposure risk, or uncertainty. WRAP fits this environment because it does not require a diagnosis, does not force disclosure, and centers the resident’s own definition of wellness. It can be offered in short sessions, one-on-one conversations, small groups, or modified supportive check-ins, while preserving the core values of choice, mutual respect, and self-determination.
Key Benefits for Residents
1. Reduces Isolation and Builds Connection
ISAQ can increase loneliness, fear, boredom, and disconnection from familiar routines. WRAP gives residents a structured way to name supportive people, preferred forms of contact, calming activities, and daily practices that help them feel connected. Peer facilitation can also reduce stigma by showing residents that recovery strategies come from lived experience, not only from clinical authority.
2. Strengthens Emotional Regulation and Coping
Residents may experience anxiety, depression, frustration, grief, cravings, or trauma responses while isolated. WRAP helps residents create a wellness toolbox that may include breathing exercises, music, journaling, movement, spiritual practices, peer calls, harm-reduction supports, or staff check-ins. Because the tools are chosen by the resident, the plan is more likely to feel realistic and respectful.
3. Promotes Self-Advocacy and Communication with Staff
In a shelter or ISAQ setting, misunderstandings can escalate quickly when residents feel unheard or staff are responding to urgent operational demands. WRAP helps residents identify what support looks like, what does not help, how they prefer to be approached, and what staff should know when stress increases. This improves communication, supports de-escalation, and helps residents maintain dignity and choice.


4. Supports Health Engagement and Daily Routines
Isolation and quarantine can disrupt sleep, medication routines, meals, hygiene, recovery meetings, and medical appointments. A WRAP daily plan can help residents identify small, achievable actions for staying on track during ISAQ, such as taking medication, drinking water, calling a case manager, attending a virtual support group, or requesting help with benefits, housing navigation, or follow-up care.
5. Helps Prevent Crisis and Escalation
WRAP encourages residents to recognize triggers, early warning signs, and signs that things are getting worse. In ISAQ, triggers may include confinement, lack of privacy, withdrawal symptoms, fear of illness, conflict with others, or uncertainty about discharge. A personalized plan can help staff intervene earlier with resident-approved supports, reducing avoidable behavioral health crises, emergency transfers, or premature exits from care.
6. Reinforces Recovery, Housing Stability, and Continuity of Care
WRAP can connect immediate wellness needs to longer-term goals. Residents can use their plans to prepare for discharge from ISAQ, return to shelter safely, reconnect with outreach teams, continue medical or behavioral health care, and pursue housing steps. The plan can travel with the resident and be updated as circumstances change, making it useful beyond the quarantine period.
Benefits for Staff and Programs
· Provides a shared, resident-centered language for wellness, support, and crisis prevention.
· Improves staff understanding of resident preferences without requiring unnecessary disclosure.
· Supports trauma-informed, strengths-based engagement in a high-stress environment.
· May reduce conflict, emergency responses, and avoidable service disruptions by identifying needs earlier.
· Creates a bridge between shelter operations, behavioral health support, peer services, and discharge planning.
Implementation Considerations
· Keep participation voluntary: Residents should choose whether to participate, what to include, and who may see their plan.
· Use peer leadership: Whenever possible, certified WRAP facilitators or trained peers should lead sessions or support plan development.
· Offer flexible formats: ISAQ settings may require brief modules, bedside or room-based check-ins, virtual groups, or printed worksheets.
· Protect privacy: Plans may include sensitive information, so residents should control what is shared with staff or providers.
· Adapt for literacy and language access: Use plain language, visuals, verbal planning, interpretation, or translated materials as needed.
· Connect to discharge planning: Staff can help residents identify wellness tools and support contacts that remain available after ISAQ.
Suggested Program Outcomes to Track
	Outcome Area
	Example Measures

	Resident engagement
	Number of residents offered WRAP, number who participate, completion of wellness toolbox or daily plan

	Wellness and coping
	Resident self-ratings of stress, hopefulness, coping confidence, and connection before and after participation

	Crisis prevention
	Use of early support plans, de-escalation contacts, behavioral health referrals, and avoidable emergency responses

	Continuity of care
	Discharge plan completion, follow-up appointments, connection to peer support, case management, or housing navigation

	Resident experience
	Feedback on whether WRAP felt respectful, useful, voluntary, culturally appropriate, and easy to understand


Conclusion
WRAP can benefit low-barrier shelter residents in ISAQ by turning a period of isolation into an opportunity for connection, self-direction, and practical wellness planning. Its emphasis on hope, choice, peer support, and self-advocacy aligns well with low-barrier shelter values and can help residents manage stress, communicate needs, prevent crises, and prepare for a safer transition after quarantine. When implemented with fidelity, flexibility, and respect for resident autonomy, WRAP can strengthen both individual recovery and the overall shelter response.

