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District of Columbia Homelessness Intake Centers
Resources for Individuals and Families Seeking Homeless Services in Washington, D.C.
Overview
The District of Columbia provides a network of intake centers dedicated to helping individuals and families experiencing homelessness. These centers serve as initial points of contact for those seeking emergency shelter, housing assistance, and supportive services. Intake centers offer assessments and connect clients with appropriate resources tailored to their needs.
Family Intake Centers
· Virginia Williams Family Resource Center
· Address: 920 Rhode Island Avenue, NE, Washington, DC 20018
· Phone: (202) 526-0017
· Hours: Monday - Thursday, 8:00 AM - 4:30 PM; Friday, 8:00 AM - 12:30 PM
· Description: The central intake and assessment center for families with children seeking shelter or housing assistance.
Single Adult Intake Centers
· Adams Place Day Center
· Address: 2210 Adams Place, NE, Washington, DC 20018
· Phone: (202) 576-2000
· Hours: 7:00 AM - 7:00 PM, daily
· Description: Provides intake assessments, day services, and connections to shelter for single adults.
· Downtown Day Services Center
· Address: 1313 New York Avenue, NW, Washington, DC 20005
· Phone: (202) 383-8810
· Hours: Monday - Friday, 9:00 AM - 5:00 PM
· Description: Offers intake, case management, and resource referrals for single adults.
Youth Intake and Services
· Sasha Bruce Youthwork Drop-In Center
· Address: 741 8th Street, SE, Washington, DC 20003
· Phone: (202) 547-7777
· Hours: Monday - Friday, 9:00 AM - 6:00 PM
· Description: Intake and supportive services for youth experiencing homelessness.
Additional Information
· Most centers provide language assistance and accessibility services.
· Walk-ins are welcome, but calling ahead is recommended for faster service.
· Emergency shelter requests outside regular intake hours can be made by calling the DC Shelter Hotline at (202) 399-7093.
How to Access Services
1. Locate the appropriate intake center based on your situation (family, single adult, youth).
2. Gather identification documents if possible (not required for emergency shelter).
3. Visit or call the intake center during operating hours.
4. Complete an intake assessment to determine eligibility and service options.
5. Follow staff guidance for referrals and placement into shelter or housing programs.
For more information, visit the Interagency Council on Homelessness (ICH) DC website or call the DC Shelter Hotline at (202) 399-7093.
