2

Benefits of Evidence-Based Practices: Wellness Recovery Action Plan (WRAP) and Holistic Needs Assessment (HNA)
A practical overview for person-centered recovery, care planning, and whole-person support
Overview
Wellness Recovery Action Plan (WRAP) and Holistic Needs Assessment (HNA) are evidence-informed approaches that help people identify what matters most to them, build practical supports, and participate actively in decisions about their wellness and care. WRAP is most often used in behavioral health and recovery settings as a self-directed planning process, while HNA is widely used in health and cancer care as a structured way to identify physical, emotional, practical, financial, social, and spiritual needs. Used together or separately, both practices strengthen person-centered care by shifting attention from problems alone to strengths, preferences, goals, and coordinated support.
Wellness Recovery Action Plan (WRAP)
WRAP is a structured, voluntary, peer-facilitated wellness and recovery process that helps participants identify personal wellness tools, develop daily maintenance plans, recognize triggers and early warning signs, and create action plans for times when support is needed. Its core concepts include hope, personal responsibility, education, self-advocacy, and support.
Key Benefits of WRAP
· Improves self-agency and empowerment: Participants define wellness for themselves and choose strategies that fit their lives.
· Builds hope and recovery orientation: WRAP emphasizes that people can get well, stay well, and pursue meaningful goals.
· Supports symptom and stress management: Individuals identify early signs of distress and prepare practical responses before a crisis escalates.
· Strengthens self-advocacy: Participants learn to communicate needs, preferences, boundaries, and support requests.
· Promotes peer connection: Group-based WRAP models create mutual learning, shared problem-solving, and social support.
· Encourages crisis preparedness: WRAP helps individuals plan in advance for what support should look like during difficult periods.
Holistic Needs Assessment (HNA)
HNA is a structured assessment and conversation process that helps people identify concerns across multiple areas of life and turn those concerns into a personalized care and support plan. Although commonly associated with cancer care, the principles of HNA can support broader health, behavioral health, and social care contexts where whole-person needs influence outcomes.
Key Benefits of HNA
· Identifies whole-person needs: HNA captures physical, emotional, practical, social, financial, and spiritual concerns that may otherwise go unspoken.
· Creates a clear care plan: The assessment leads to a personalized plan that can include self-management strategies, referrals, education, and follow-up supports.
· Improves communication: HNA gives individuals a structured way to raise concerns and helps providers focus conversations on what matters most.
· Supports timely signposting: Needs can be matched with appropriate services, community resources, and specialist supports.
· Encourages shared decision-making: HNA promotes collaboration between the person and provider when setting goals and priorities.
· Reduces fragmented care: A documented support plan helps align providers, caregivers, and community partners around the same priorities.
How WRAP and HNA Complement Each Other
	Practice
	Primary Focus
	Best Contribution

	WRAP
	Self-directed wellness and recovery planning
	Builds personal responsibility, hope, coping strategies, crisis planning, and peer support.

	HNA
	Whole-person assessment and support planning
	Identifies unmet needs, guides conversations, and connects people to appropriate services.

	Combined Use
	Integrated person-centered care
	Connects personal wellness goals with clinical, social, practical, and community supports.


Implementation Considerations
· Use trained facilitators and clear workflows: WRAP is strongest when delivered with fidelity by trained peer facilitators, and HNA is strongest when staff understand how to translate assessment findings into action.
· Keep the process voluntary and person-led: Both practices work best when individuals retain choice, voice, and control over what they share and what goals they set.
· Follow through after assessment: A plan is only useful when it leads to practical next steps, referrals, check-ins, and updates over time.
· Adapt without losing core principles: Programs can tailor language, setting, and delivery while preserving recovery orientation, whole-person care, and shared decision-making.
· Measure meaningful outcomes: Track outcomes such as hope, empowerment, quality of life, service connection, self-advocacy, reduced distress, and satisfaction with care.
Conclusion
WRAP and HNA both advance person-centered, strengths-based practice. WRAP helps people create practical tools for wellness, recovery, and crisis prevention, while HNA helps providers and individuals identify broader needs and develop coordinated support plans. Together, they can improve engagement, promote dignity and choice, support early intervention, and connect people with the resources needed to live well.

