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Wellness Recovery Action Plan
What We Want From Health Care Providers
Introduction
A Wellness Recovery Action Plan (WRAP) is a structured system for monitoring uncomfortable and distressing symptoms, and through planned responses, reducing, modifying, or eliminating those symptoms. At its core, WRAP is driven by individuals’ needs, preferences, and values. Health care providers play a critical role in supporting individuals through their recovery journey. This document outlines what individuals want and expect from their health care providers to best support wellness and recovery.
1. Respect and Dignity
Individuals want to be treated with genuine respect and dignity at all times. Health care providers should listen actively, acknowledge patients’ experiences, and avoid judgment. Recognizing each person's unique story and respecting their autonomy supports recovery and builds trust.
2. Collaborative Partnerships
Patients desire a collaborative relationship with their health care providers. This means working together to make decisions about care, setting goals, and developing treatment plans. Providers should encourage active participation, answer questions, and value patients’ input, ensuring that care is a partnership.
3. Clear Communication
Effective communication is essential. Patients want providers to explain diagnoses, treatment options, and medication effects in clear, understandable language. They appreciate when providers are open to questions and willing to repeat or clarify information as needed.
4. Empathy and Compassion
Empathy and compassion from health care providers can make a significant difference in a patient’s recovery process. Individuals value providers who show understanding, patience, and genuine concern for their well-being, especially during times of distress.
5. Holistic Approach
Wellness and recovery are about more than just symptom management. Patients want providers to recognize the importance of physical, emotional, social, and spiritual health. Integrating holistic strategies, including lifestyle changes, social support, and alternative therapies, is highly valued.
6. Support for Self-Determination
Individuals want health care providers to support their right to make choices about their own care. This includes respecting advance directives, personal preferences, and WRAP documents. Encouraging self-advocacy and independence is key to empowering patients in their recovery.
7. Continuity and Consistency of Care
Recovery is a journey, and patients appreciate consistent, ongoing support from their health care team. Continuity of care—including regular follow-ups, coordinated transitions between services, and accessible providers—helps individuals feel secure and supported.
8. Privacy and Confidentiality
Trust is built when patients know their information is kept private. Health care providers should maintain strict confidentiality and discuss privacy rights openly, reassuring patients that their personal information is protected.
9. Culturally Competent Care
Patients want care that is sensitive to their cultural background, beliefs, and values. Providers should seek to understand and respect cultural differences, and ensure care is inclusive and responsive to diverse needs.
10. Access to Resources and Education
Individuals value providers who connect them to community resources, educational materials, and support networks. Providing information about wellness tools, crisis planning, and local supports empowers individuals to take charge of their recovery.


Conclusion
The path to wellness and recovery is unique for each person. Health care providers who embrace these principles—respect, communication, empathy, collaboration, and support for self-determination—can make a profound impact on the lives of those they serve. By listening to what individuals want and need, providers become true partners in the journey toward wellness.
