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District of Columbia's Peer Case Management Institute
Peer Case Manager Training Field Practicum
Introduction
The District of Columbia's Peer Case Management Institute (DC PCMI) offers specialized training for individuals pursuing careers as Peer Case Managers within behavioral health, social services, and community support settings. The Peer Case Manager Training Field Practicum is a critical component of this professional development, bridging classroom learning with real-world application.
Purpose of the Field Practicum
The Field Practicum is designed to provide trainees with hands-on experience under the guidance of experienced professionals. It aims to strengthen practical case management skills, foster effective communication, and deepen understanding of peer support principles. By immersing trainees in authentic service environments, the practicum enhances their ability to advocate for and empower clients using lived experience as a foundation for trust and rapport.
Structure of the Practicum
1. Supervised Fieldwork:
· Trainees are placed with partnering organizations or agencies where they work alongside seasoned Peer Case Managers. Supervision is provided to ensure adherence to ethical standards and best practices.
2. Direct Client Engagement:
· Participants interact with individuals and families, assisting with resource navigation, goal setting, and crisis intervention. Emphasis is placed on using recovery-oriented and trauma-informed approaches.
3. Documentation and Reporting:
· Trainees practice accurate documentation of client interactions, service plans, and progress notes, learning the importance of confidentiality and clear communication.
4. Reflective Practice and Feedback:
· Regular debriefing sessions are held where trainees discuss experiences, challenges, and successes, and receive constructive feedback from supervisors and peers.
Key Learning Objectives
· Apply peer support values and ethics in case management settings.
· Utilize communication and engagement techniques to build trust with clients.
· Coordinate care and connect clients with community resources.
· Document client progress and maintain privacy standards.
· Reflect on personal growth and professional development through supervised practice.
Expected Outcomes
Upon completion of the Field Practicum, Peer Case Manager trainees are expected to demonstrate competency in supporting diverse populations, facilitating recovery, and navigating complex service systems. Graduates are prepared to assume roles as peer professionals in the District of Columbia, contributing to a more inclusive and effective behavioral health workforce.
Conclusion
The Peer Case Manager Training Field Practicum offered by the District of Columbia's Peer Case Management Institute is a transformative learning experience. It equips trainees with the skills, confidence, and ethical grounding needed to make a positive impact in the lives of those they serve, promoting recovery and resilience throughout the community.
