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District of Columbia's Peer Case Management Institute Computer Training
Empowering Peer Case Managers Through Technology
Introduction
The District of Columbia's Peer Case Management Institute offers specialized computer training designed to empower peer case managers with essential digital skills. This training supports case managers in effectively utilizing technology to enhance service delivery, documentation, communication, and client engagement within the District’s behavioral health and social service systems.
Objectives of the Computer Training Program
· Increase digital literacy among peer case managers
· Facilitate efficient case documentation and management using electronic systems
· Enhance communication skills through digital platforms
· Support secure and ethical use of client information in compliance with privacy regulations
· Equip participants with troubleshooting and problem-solving skills related to computer use
Core Components of the Training
1. Basic Computer Skills
2. Introduction to computers and operating systems (Windows, macOS)
3. File management: creating, saving, organizing, and sharing documents
4. Internet basics: browsing, searching, and online safety
5. Office Productivity Software
· Word processing (Microsoft Word, Google Docs)
· Spreadsheets (Excel, Google Sheets): tracking case notes and client progress
· Presentation tools (PowerPoint, Google Slides): creating educational materials
6. Case Management Systems
7. Introduction to electronic health records (EHR) and case management platforms
8. Data entry, retrieval, and reporting best practices
9. Maintaining confidentiality and HIPAA compliance
10. Digital Communication
11. Email etiquette and management
12. Video conferencing tools (Zoom, Microsoft Teams)
13. Secure messaging platforms for client communication
14. Troubleshooting and Technical Support
15. Basic troubleshooting steps for common computer issues
16. Knowing when and how to seek technical assistance
Training Format and Delivery
The Peer Case Management Institute offers computer training through a blend of in-person workshops, virtual classrooms, and self-paced online modules. Hands-on practice, real-world scenarios, and ongoing support ensure participants can apply learned skills in their daily work.
Benefits for Peer Case Managers
· Improved efficiency and accuracy in managing client cases
· Enhanced ability to communicate with clients and colleagues
· Reduced administrative burden through effective use of technology
· Greater confidence in navigating digital tools and platforms
· Professional growth and increased employability
Conclusion
The District of Columbia's Peer Case Management Institute computer training is a vital resource for peer case managers seeking to leverage technology in their work. By building foundational and advanced digital skills, the Institute helps case managers provide higher quality support, maintain compliance, and meet the evolving needs of their clients and communities.
