2

How Low Barrier Shelter Staff Benefit When ISAQ Guests Use Wellness Recovery Action Plans (WRAP)
Low Barrier Shelter staff work in fast-moving environments where guests may be coping with illness, stress, isolation, trauma, housing instability, and behavioral health challenges. When guests in the Isolation and Quarantine (ISAQ) Program use a Wellness Recovery Action Plan (WRAP), staff gain a practical, person-centered tool that supports safer communication, clearer expectations, and more consistent care. WRAP is designed to help people identify what keeps them well, recognize early warning signs, plan for difficult moments, and communicate what support they prefer.
Key Benefits for Low Barrier Shelter Staff
· Improved communication with guests: WRAP helps guests name their needs, preferences, triggers, and coping strategies. This gives staff clearer information about how to approach guests respectfully and effectively.
· Earlier identification of stress or crisis signs: Guests who use WRAP may be better able to recognize and share early warning signs before a situation escalates, allowing staff to intervene sooner and more calmly.
· Reduced conflict and escalation: When guests have a plan for what helps them stay well, staff can support those strategies instead of relying only on crisis response. This can reduce misunderstandings, tension, and avoidable behavioral incidents.
· More consistent support across shifts: WRAP can help create continuity because staff across different shifts can understand the guest’s preferred supports, wellness tools, and crisis preferences when the guest chooses to share them.
· Greater guest participation in their own care: WRAP emphasizes personal responsibility, self-advocacy, support, hope, and education. When guests are active partners, staff do not have to carry the full burden of problem-solving alone.
· Better alignment with trauma-informed care: WRAP supports choice, voice, empowerment, and respect. These principles help staff maintain a trauma-informed approach while working with guests who may feel vulnerable during isolation or quarantine.
How WRAP Supports ISAQ Program Operations
In an ISAQ setting, guests may experience loneliness, fear, frustration, boredom, health anxiety, or difficulty following public health restrictions. A WRAP can help staff understand what the guest identifies as helpful during these moments. For example, one guest may benefit from brief check-ins and quiet time, while another may prefer structured activities, phone access, music, peer support, or reminders about next steps. This information helps staff provide individualized support without guessing.
	Staff Challenge
	How WRAP Helps

	Guest becomes withdrawn or anxious during isolation
	WRAP may identify early warning signs and preferred wellness tools, such as check-ins, breathing exercises, journaling, music, or contacting a support person.

	Guest has difficulty following isolation expectations
	WRAP can clarify what reminders, supports, or communication style helps the guest stay engaged and cooperative.

	Staff are unsure how to respond during emotional distress
	WRAP may include crisis preferences, calming strategies, and what the guest says is not helpful.

	Different staff give different messages across shifts
	When shared appropriately, WRAP can support consistent, person-centered responses across the team.


Important Considerations for Staff
· WRAP should remain voluntary: Guests should not be forced to create or share a WRAP. Staff can encourage participation while respecting choice.
· Confidentiality matters: Staff should only use information the guest agrees to share and should follow program privacy policies.
· WRAP does not replace clinical care: It is a wellness and recovery support tool, not a substitute for medical, behavioral health, or emergency services when those are needed.
· Staff should use WRAP as a collaboration tool: The most helpful approach is to ask, listen, and support the guest’s own wellness strategies whenever safe and appropriate.
Conclusion
When ISAQ guests use WRAP, Low Barrier Shelter staff benefit from clearer communication, earlier problem-solving, fewer avoidable escalations, and stronger continuity of care. Most importantly, WRAP supports a respectful partnership between guests and staff. This can make the shelter environment safer, more predictable, and more supportive for everyone involved.

