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District of Columbia Peer Case Management Institute
Employment Search Support Program Overview
Introduction	
The District of Columbia's Peer Case Management Institute (PCMI) offers a comprehensive approach to supporting individuals in their employment search. By leveraging the expertise of peer case managers—individuals with lived experience and professional training—the Institute aims to empower participants as they pursue meaningful work within the community.
Program Mission and Philosophy
The PCMI Employment Search Support program is dedicated to promoting self-sufficiency, resilience, and community integration. The program values the unique strengths and experiences of each participant and emphasizes a collaborative, person-centered approach to employment support.
Core Services and Supports
· Individualized Career Planning: Peer case managers work one-on-one with participants to identify career interests, assess skills, and develop personalized employment goals.
· Resume and Application Assistance: The program provides guidance on resume writing, job application completion, and the creation of professional portfolios.
· Interview Preparation: Participants receive coaching on interview techniques, including mock interviews, feedback, and tips for success.
· Job Search Strategies: Peer case managers help identify job leads, utilize online employment portals, and connect participants with local employers and networking opportunities.
· Resource Navigation: The program assists with accessing community resources such as job fairs, training programs, transportation, and technology support.
· Ongoing Peer Support: Participants benefit from group workshops, peer-led support groups, and opportunities to share experiences and strategies with others engaged in the job search process.
Role of Peer Case Managers
Peer case managers are central to the success of the Employment Search Support program. Their lived experience fosters trust and understanding, while their professional training ensures that support is structured, goal-oriented, and responsive to individual needs. By serving as mentors and advocates, peer case managers help participants navigate barriers and celebrate achievements throughout their employment journey.
Eligibility and Participation
The Employment Search Support program is open to District of Columbia residents who are seeking employment and interested in peer-led case management services. Enrollment typically involves an initial assessment to determine individual needs and interests, after which participants are matched with a peer case manager.
Measuring Success
Success in the PCMI Employment Search Support program is measured by participant engagement, progress toward employment goals, job placements, and sustained employment outcomes. Feedback from participants is regularly solicited to refine and enhance the services provided.
Contact Information
For more information about the District of Columbia Peer Case Management Institute’s Employment Search Support program, or to inquire about enrollment, please visit the official DC Department of Human Services website or contact the Institute directly.
